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April 7, 2011

To: CEP Members at BTS in Ontario

On April 7, 2011, bargaining caucus delegates from all BTS Locals in Ontario decided that a
ratification vote will be conducted on a new seven-year contract that, if accepted, will replace
our current contract with BTS.

The new contract includes significant improvements in many areas, and most importantly,
secures work for our members in the highest growth area of Bell’s business — FibeTV.

In addition, we were able to obtain over 500 upgrades across the province.

Between now and May 20, ratification meetings will be held in all locals across Ontario, where
the bargaining committee will explain the details of the new contract and the reasons why they
are recommending that members vote in favour.

Please watch your local union bulletin boards for the time and location of the ratification meeting
in your area. Refer to the posted Roadshow Schedule for the date already scheduled for your
local.

The direct link to the website is:

http://www.cep.ca/pub/bell-technical-solutions-proposed-agreement-and-ratification-vote-information
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