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May 25, 2015 

 
 

RE: UNIFOR AND BELL TECHNICAL SOLUTIONS – NATIONAL POLICY GRIEVANCE - HOME 
DISPATCH NATIONAL POLICY GRIEVANCES CEP-BTS-ON-13-01 & CEP-ON-10-07 

With the assistance of arbitrator Robert Herman, Unifor and Bell Technical Solutions were able to 
agree to a mediated settlement of the two National Policy Grievances. 

The settlement includes the following features: 

1. Improvements to the existing Home Dispatch Policy which will provide greater certainty to 
employees regarding shift start and stop times.  

2. Communication to home dispatched employees explaining rights and duties under the revised 
Policy as well as confirmation of primary dispatch areas.  

3. A process to be followed to address employee concerns with respect to primary dispatch 
areas.  

4. A commitment to offer home dispatch to 200 or more employees by August 31, 2015.  

5. The payment of 24 hours of TGP to eligible home dispatched employees within 30 days.  

 
 
In solidarity  
 
Ray Mortimer 
 
Prime contact for the  
OCC Arbitration / Bargaining Committee 
 



 

  

CaleyWray 
LABOUR/EMPLOYMENT LAWYERS 

1600-65 Queen Street West 
Toronto ON  M5H 2M5 

Micheil M. Russell 
Direct Line: 416-775-4679 
Toll Free: 1-866-691-3763 

Fax: 416-366-3293 
Email: russellm@caleywray.com 

 

File No. 31118 

May 21, 2015 

E-MAILED 

Mr. John O'Dell 
National Representative 
Unifor 
5915 Airport Road, Suite 510 
Mississauga, ON  L4V 1T1 

Dear Mr. O’Dell: 

RE: UNIFOR AND BELL TECHNICAL SOLUTIONS – NATIONAL POLICY 
GRIEVANCE - HOME DISPATCH NATIONAL POLICY GRIEVANCES CEP-BTS-

ON-13-01 & CEP-ON-10-07 

Please find attached copies of the Minutes of Settlement resolving both of the National 
Policy Grievances filed in relation to the home dispatch issue.  

Please call me if you have any questions with the foregoing. 

Yours truly, 
CaleyWray 

 
Micheil M. Russell 
MMR/nv 

Enclosure 

c:     S. Howes 
   S. Snyders       
 S. Cowan 

J. Fling 
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Appendix A 
 
 

HOME DISPATCH 
 
POLICY 
 
 
 
This document will be rolled out in the 
workplace. 
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Ray Mortimer 
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